NITESH SINGH Senior Software Engineer
9867651331 | niteshsingh0233@gamail.com | LinkedIn | GitHub | Mumbai, Maharashtra

Skills

Languages & Frameworks: C#, NET, ASP.NET Core, JavaScript, React.js, Node.js, Express.js,
Angular

Databases: SQL Server, MongoDB, Neo4j

Tools & Platforms: Git, Camunda BPM, Elasticsearch, Postman, Swagger, SonarQube, Azure Blob
Storage, New Relic, Jira, JWT, REST APIs, Web API, Entity Framework, API Integration

Professional Experience

GEP Worldwide, Navi Mumbai
Senior Software Engineer (Jan 2026 — present)

o Delivered 20+ business enhancements and user stories across enterprise procurement and
third-party risk management platforms, ensuring high-quality releases with minimal QC defects
and strong stakeholder satisfaction.

¢ Resolved 100+ production, UAT, and client-reported incidents while maintaining 95%+ SLA
compliance, leveraging strong debugging and root cause analysis skills to implement
sustainable solutions.

o Developed custom JavaScript/Node.js automation utilities and Al-assisted productivity tools that
streamlined investigations, data validation, issue remediation, and operational support activities.

e C#, .NET Core, ASP.NET Core, REST APIs, SQL Server, MongoDB, Neo4j, Angular, Camunda
BPM, Git, Agile

Software Engineer (Dec 2022 — Dec 2025)

o Delivered 100+ user stories, enhancements, and platform improvements across enterprise
applications supporting Fortune 500 clients including Bank of America, GEICO, ING, and Royal
London Group.

¢ Resolved 650+ incidents, defects, and client-reported issues across development, UAT, and
production environments, contributing significantly to platform stability and operational
excellence.

e Played a key role in platform stabilization initiatives, including the RLG Post Quantum
Migration, while consistently providing production and UAT support and collaborating closely
with QA and business stakeholders.

Kamal Corro. Control Services, Rajasthan
Project Engineer (Jan 2019 — Oct 2021)

e Managed end-to-end execution of engineering projects, including planning, scheduling,
budgeting, stakeholder coordination, and risk management, ensuring successful delivery
within scope, timelines, and budget.

Education

PG - Diploma in Advanced Computing (PG-DAC) 03/2022 — 10/2022

Sunbeam Institute of Information Technology Pune — Grade — 87.8%

Bachelor of Engineering in Mechanical 06/2014 — 06/2018

Thakur College of Engineering & Technology University of Mumbai — CGPA — 7.85

Achievements and Awards

GEP KUDOS Catalyst & Achiever Awards — GEP Worldwide
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